fiPCit Ticket Management

Instructions

Download the Trail Blazers mobile app for i0S or Android
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MOBILE ENTRY INSTRUCTIONS

Stepl  Once you've downloaded the Trail Blazers app, open the app, click on the “Me” tah in the menu at the bottom of the screen and select “MY TICKETS”.

Step2 Proceed to click on the appropriate game and your tickets will appear.
Step3  Swipe left to see additional tickets for that specific game.
Step4 Click on “Scan Barcode” towards the bottom of the ticket. These barcodes can be scanned upon entry to the arena.

While in the Trail Blazers app, you can also easily send or post tickets for resale by clicking the corresponding buttons for each seat or game located at the
bottom of your tickets.
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TICKETMASTER ACCOUNT MANAGER INSTRUCTIONS

TRANSFERRING TICKETS

Whether you are redistributing your tickets to your Share Partner, passing along tickets to friends and family members, or sending tickets to guests who are
arriving separately, sending tickets is easy and free through the Trail Blazers mobile app or online Account Manager system. Once you've sent your tickets,
recipients will be able to view the tickets on a mabile device for mobile entry.

SINGLE GAME TRANSFERS

Stepl \Visit www.trailblazers.com/accountmanager and login to your account.

Step2  Click "My Tickets” from the top menu or “Manage Tickets” from the bottom menu to begin.

Step3  Select the game you wish to send.

Step 4  Click “Send,” then select the seats you wish to send hy checking the corresponding box.

Step5  Click the “Send” button.

Step6  Confirm the seat selection is correct.

Step7  Enterrecipient details for the contact you wish to receive the transferred tickets, then click “5end.”
Step8  Reviewyour ticket transfer, then click “Done.”

MULTIPLE GAME TRANSFERS

Stepl  Visit www.trailblazers.com/accountmanager and login to your account.

Step2  Click "My Tickets” from the top menu or “Manage Tickets” from the bottom menu to begin.

Step3  Click onthe check box in the upper left-hand corner of the screen.

Step4  Select the games you wish to transfer by checking the box to the left of the game.

Step5  Select the seat(s) you wish to transfer for each game you selected.

Step6  Select recipient from list or add a new recipient by entering their contact information, then click “Transfer Tickets.”

Step7  Reviewyour ticket transfer, then click “Done.”

Step8  Once the recipient has accepted the ticket transfer, the recipient and Season Ticket Holder will immediately receive a confirmation email alerting them
that a transaction has been completed.

*Please note: By completing the transfer process, all other barcodes associated to that seat will be deactivated for that particular game. Only the most recently
issued barcodes will be valid for entry.



ACCEPTING TRANSFERRED TICKETS

Once you have successfully sent your tickets, your chosen recipient can follow the steps below to claim them.

Stepl  Recipient will receive an email with a ticket transfer invitation.

Step2 Recipientaccepts invitation by clicking the “Accept Tickets” button.

Step3  Recipient logs in to their own account or registers for a new account by clicking “I don’t have an account.”

Step4  Oncethey've logged in, the ticket transfer offer will immediately appear. The recipient can accept the tickets by clicking “Accept.”
Step5  Recipient views ticket transfer success screen and clicks “Continue.”

Step6  Recipient views Mobile Entry information screen and clicks “Okay.”

Step7  Recipient and Season Ticket Holder will immediately receive a confirmation email alerting them that a transaction has heen completed.

DONATING YOUR TICKETS

Stepl  Visit www.trailblazers.com/accountmanager and login to your account.

Step2  Click “MyTickets” from the top menu or “Manage Tickets” from the bottom menu to begin.

Step3  Select the game you wish to donate.

Stepd4  Click“." and click “Donate.”

Step5  Select the seats you wish to donate and click “Donate.”

Step6  Select the charity from the drop down menu you wish to receive the donated tickets, then click “Continue.”
Step7  Click “Confirm” to donate tickets.

*Please note: For weekend games, donations must be made prior to noon on the day of the game. For weekend games, donations must be made prior to noon on the
Friday before.

RESELLING YOUR TICKETS

Stepl  Visit www.trailblazers.com/accountmanager and login to your account.

Step2  Click "My Tickets” from the top menu or “Manage Tickets” from the bottom menu to begin.

Step3  Choose the game you wish to resell tickets for, click “Sell” then select the seats you wish to post for resale. Click “Continue” to proceed.

Step4  Setyour “Earning Price” (This is the amount you will receive from the sale). This step will provide a current list price.

Step5  Choose how you wish to receive payment from the “Account Type” dropdown menu (Bank Account or Seller Credit) and edit to provide or change your
banking details. Click “Continue.”

Your tickets are now for sale on the TM+ Tickets Resale Marketplace. When they've been purchased, you will be notified via email. Bank Account reimbursement will
be processed within 7 business days. Seller Credit may be applied towards your account right away. Contact your Service Manager to have the credit applied towards
any Trail Blazers tickets.
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ONLINE TICKET EXCHANGE

Please note that you must exchange for the same number of tickets at least five business days prior to the tipoff of the game you're exchanging out of. Games
eligible for exchange vary according to tier and ranking.

Stepl
Step2
Step3
Stepd
Stepb
Step 6
Step7
Step 8
Step9

Step 10

Step1l
Step 12
Step13

Step 14
Step 15

Visit www.trailblazers.com/accountmanager and login to your account.

Click “My Tickets” from the top menu or “Manage Tickets” from the bottom menu to begin.

Select the game you wish to exchange.

Click “..” and then “Exchange.”

Select the seats you wish to exchange by checking the corresponding box(es).

Click “exchange” in the upper right corner of the Manage My Tickets box.

Confirm the seat(s] you want to exchange are correct by clicking “Continue to exchange” in the pop up box.

Select the game you would like to exchange into by clicking the button next to the eligible game and click “continue.”
Choose the seat(s) you would like to exchange into from the seat map, then click “Checkout” to continue.

For exchanges to a higher price section, the “Exchange Cost” will reflect the additional expense. For exchanges to a lower price section, the price of the
new seats will be adjusted to match the price of your seat location with no refund or credit being applied to your account.

Review the game and seat exchange and click “exchange seats” if it is correct.

Ifyou are on our EZ Pay Payment Plan and the game you are exchanging out of is not completely paid for, you will see an amount due on this page. Please
proceed and you can determine if you would like to set these seats up on the same EZ Pay Plan you are currently on, or pay the balance on these seats
upon checkout.

Enter your Account Manager Password in the designated box, then click “continue with exchange.”

Select mobile entry as delivery method and click “continue” in the bottom right hand corner of the page.

If there is a total due for your exchange, select your preferred Payment Plan option then click “Continue” If there is not a balance on your exchange, skip
tostep15.

Enter hilling information in the required fields.

Read and check the box to agree to the terms of use then click “Purchase Tickets.”

Once complete, your Ticket Access card(s) will no longer be valid for the game you are exchanging out of and your new ticket(s) will be available to be managed in
account via the Trail Blazers mobhile app or online Account Manager.



